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FOR IMMEDIATE RELEASE

CITYBUS TO GO FARE-FREE STARTING MARCH 27

LAFAYETTE, IN, March 26 - CityBus will eliminate fares beginning March 27. Passengers can
ride for free as long as Governor Eric Holcomb’s COVID-19 Stay-At-Home Executive Order
(20-08) is in effect.

This fare-free initiative will limit contact between bus operators and riders as they board the bus,
while also reducing the financial burden on riders who must still travel to work and other
essential places.

CityBus will not offer refunds or exchanges for fares that riders have already purchased.

The CityBus administrative offices and the CityBus Center will close to the public until further
notice.

The customer service line (765-742-RIDE) will remain open for passengers with questions.
However, CityBus will reduce customer service availability on Monday, March 30, when
Saturday bus schedules are implemented. The customer service line hours will be:

e Monday - Friday: 7am - 6:40pm
e Saturday and Sunday: 10am - 5:45pm

For service reductions and other information, please visit https://gocitybus.com/alert/citybus-
covid-19-response-and-emergency-reduction-plan.

ABOUT CITYBUS

CityBus (Greater Lafayette Public Transportation Corporation) is a municipal corporation
established in 1971. CityBus provides over 5 million annual rides for Greater Lafayette
passengers, including ADA paratransit services for people with disabilities.
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